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Public Service Department

- ENGINEERING DIVISION

Virg Berlnero, Mayor 732 City Hall

124 W. Michigan Ave.
Lansing, Ml 48933

Tetra Tech
1921 E. Miller Road, Suite A
Lansing, Ml 48911

CSO HOTLINE (517)394-5566

For CSO emergencies, after hours or weekends,
call: (517) 483-4161

Dear Resident:

The construction of the following is scheduled on
your street:

O Sewer O Curb & Gutter

O Sidewalk O Drive Approach

O Street Resurfacing OO Water Main (BWL)

We plan to start work on your street on
, and continue for a period of

weeks. If and when new concrete is
placed in your drive approach, we ask that you not
drive on it for at least 7 days. If you have any
guestions, or need any further information, please
feel free to contact the CSO HOTLINE, at (517)
394-5566.

Thank you for helping to improve our environment!

City of Lansing
Public Service Department, Engineering Division

Street Address.

FOR YOUR INFORMATION

Keep your windows and doors closed to avoid
dust and noise from construction.

Parking - Access to your street and driveway may
be limited during certain periods of construction.
You will be allowed to park overnight on a street
near your house when access to your driveway is
blocked. Hang this door hanger from your
rearview mirror when parking in the street
overnight. Please be sure to write in your street
address in the space provided on the front of this
card. You must not be parked in a No Parking
Zone. Additional door hangers available upon
request.

Utilities and street light services may be
temporarily interrupted. The City will make every
effort to make regular garbage and recycling
collections.

Emergency services - police, fire, and ambulance
- will be coordinated to ensure their access to any
area at anytime during construction.

Special Needs - If you have a physical handicap,
severe allergies, or other special needs, please
contact the CSO HOTLINE at (517) 394-5566.
Repairs - If your lawn has to be removed for any
reason, it will be restored at no cost to you. Curb
repairs are generally made at City expense. If your
drive approach or sidewalk is damaged as a result
of our repair work, it also will be repaired at City
expense. The approach is repaired by saw cutting
and replacing the damaged portion. If you wish to
have your drive approach replaced entirely,
because of damage that existed prior to our repair
work, the cost will be 100% yours. Arrangements
should be made with our contractor.
Construction Status Updates - Please visit the
following web site for construction status updates
for the CSO project in your area at:

http://lansingcso.com/
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